A) oS 4R o{l (il (Board Approved Policies)

B)

sl Wetdl- gL sRITHIR [ARIY W)S-HR «fl(du) Avd] s22Uld & — BH
5 od] 2wl vlddlsl «lld, [aad sulssee (BC) «il [(AHYs s2dleil
sil(d Wl Doorstep Banking Adil Hie «illd. €5 illd RBI «il JuI4
H1o[eRloll A1 (AdMd wuSe ed] .

oilSefl sdie el

W1Sel BF/BC H1S@eil wH e iZ]s] YHAIdR HRUisel s2cllo] uell 2Auid] o165,
Bl AUl AW (ARl el ALES Ad] 6l Y.

ECBA (Eligibility Criteria for Business Authorization)

RBI 3 FSWM ollfel o1l ECBA 9] sU[ 8. (se ECBA 8601 HagR] Hunddl
Y12 oflAef] 212dl Ul 54 uS:

« CRAR 191U 189\ €19, USdl (H[e1HH CRARE] 1% ddlR
« Net NPA dyHi dy 3%

- Bedl & dy Ydd <18

« CRR/SLR Ui 518 default «i[&

- CBS AYQl wHaNi

- oI5 RBI <l Directions/PCA €601 ol &ld] 1A

« 011S UR Y| w1891 A professional directors &ldl

ds ¢2 d¥ auditing U8l 30 (e 6lS uH& ECBA RULE Y3 4 RBI & 15
([edyHi 19l S3. (format given in Annex 1)



ECBA S1n[doisil Hisy iq (Y
“ECBA o uldel Yloy Uleid el walg-
W% Uldlel ECBA ofeUdl 1R 531 €1, dl defl Hicidl o{1Aefl dIZluHi %
Alell addl 2419 Q Yl Hly 289
1. w21H] ol1LLS1Y avell 30 A1 Y], wedl
2. YUAL®NR (RBI inspection) &Il Wls ECBA non-compliant
ANER SACAMI 19, 4{d]
3. ds gkl WMl self-review Mi ECBA non-compliant &R
sAIMi w1,
VL AR e B udq ey Ui Yl % ECBA Mlisd Hell2l.
G&1&WL: ECBA Mlsddl ¥dl 3ld 21311212

% ¥ 31 HIRI 2025 -l audited accounts AR
V{12122 2025 Hi Uldla ECBA-¥ojey o1& 53] &ly,

dl oI5 30 1R 2026 YLl ECBA-compliant AURLLLL.
Uq oilAel &) URRaU(d2HI Hisddl d&E] UHIH 2 Q!
(i) of] ¥41911H] RBI inspection Ui (°8 March 31, 2025 <1l assessed figures

U2 HIHL[Rd 8), I5 ECBA non-compliant %1&2 &1 —dl % dl31uW 1
(13Ul (evsy 341d d LTIV ECBA Mol MHIH QLS.

(i) %) 615 UM self-review (31 HIA 2026¢1l audited figures ¥141Rd) Hi
WS RARQLst gL Uldlel ECBA non-compliant &2 53 d) 6ilS Raley2lel
UAIR AAE] dlRluel ECBA MUl qHIH U %2l

(11) RBI <il Supervisory Review &s0isil siai&l

Ul YHA ECBA self-certification W[5dL RBI «il supervisory review &6l 8.
%\ supervisory review AL — wAdl W Sy Ad uLl —



D)

RBI A Aqd 2Md ¥ % Uldld ECBA compliant &2 s34 &g
URl &515dui d ECBA non-compliant &dl, dl RBI «{1A Yool s12d 1l 530
U

Aoy supervisory U9ldi,

enforcement action,

s dy HI2 self-review gI2L ECBA compliance 2182 $2dleil {3 ¢,
o RBIoL AU G1919) ddll W (1M S YdAEL.

& [cd¢lIR (Area of Operation)

A5 Uldletl 292t [edlell qHAU ([drdIRH] prior permission [dell SRIAA
qdl3] 213, (12 a)

ECBA oj2xU UCB A%UH L dy AL (a1l &l prior approval [dell (AR
531 3. (12 b)

Tier 2/3/4 UCB (SEB [&d) 2A%uUI dy [ddWL $2dl RBI<il prior approval
ad usel.
As AU dyMidy 5 [esccti) %\Ltﬂ dg1] — 21d: headroom capital Yq
Sldl w1a9ys.

Tier 3/4 UCB (ANW 50 crore ¥18l) A% W&R (ddIR 531 25 — prior RBI
approval %3]
W5 AU HETH 2 AL, 34 €35 A2AHT WYL 2191 5 v vildd tefl
headroom &ldl A 1d9Ys.

Tier 2 ¥el GURs{l UCB HI2 BoM (Board of Management) ¢{eildd §229U1d.

Byelaws Hi 33§12 5dl (12a ¥el 12b (A1) RBI «il prior approval §3%)ld.
UCB ¥ general body resolution UAIR 531 NOC HI2 RBI A %% 5dl.



e NOC H®| Wle 180 [edsil vieR byelaws RCS/CRCS UlA (%2R s2Uddl.
Byelaws (%222 &4l UE 15 [edUsil 2{¢2 RBI UIA revised authorization 412
WRY) 5]l

[seci )l Yeidloet/(Aellol &AL &) area of operation Hi €Adl wiedld HI2 prior
approvaleil %32 «lefl — Uq byelaws W&l RCS/CRCS UL lltld] 2al RBIo 18
53] usel.

E) oldl 2ui/sidein vilaqg

AUl 23 (BR Act, 1949) dell As2Uel 56 Ysed, WX oid] MWL, A5 2eRUs
51Go22, ATM, (1481 53], WIARIL AseR dIR wddl eld] ellsl ¢{edld
sl Rovd ols wideil yd udieidil Qdl 2q41c2us 8 @RI RBI Gl gewle

ol €1A RLD). Udle1f] 412 ad] 2uiuwl vildd] S1R1s e @i ALY & W £SeilY
8.

o5 Wld?l sl 3
o RULMAS YAl GRLUSIA o) SIHURAE &q 52dl HIZ S8 Uldoid o2,
o AL YA B d UL Ui Gl SAMI B wal 516 [dale «tefl.

oidil 2uuL /7 U0 vilddiefl Yuy 2Ad:

a) vl Wlddl
1. A_2IRS =2

o ECBA seU W§ (Salary Earner Bank (Acll) Uldletl 24211Geil ANl
56 yRlelw sl 15% Yl «icl 2Auiid) RBIs{l yd HogRl daiR uvildl
A% 8.

2. WIAR AYdd e:



o SEBs dell ey oIs] (15%2l dy vl wWlgdl eld &AR) 4 Annual
Business Plan (ABP) 12 RBI Ul ¥ 5dl usel.

b) ¥ sU2lel 51622 (EC)
o ECBA %oy 0§ 6{a) 02 (W121N (25 wal UIAR Aydd) 60 EC Wld] 15 8.
o A2WA(2S e 601 EC Wlddle] Hulel 2ALuiL wildd el 15% HaulelHi % 211
o« dy EC Wldd| ABP %e3l.

c) ATM / CDM / CRM 2@llUel
« On-site ATM/CDM/CRM: 2lI1UI/EC UR RBIefl H] dalR @dlld] 2usi.

« Off-site / Mobile ATM/CDM/CRM: ECBA ¥sj~U s Uldlefl s1413]
[AcRel] 2462 HoRl 1R @ULlUd 53] 2.

d) VAR AeeA 7 As il (51

o A5 Uldlefl e UHIQL sIH1R] [drdiRefl vie: RBI HYI AR A (dlZeR¢
w154 wld] 3.

e) SQZJfCTlDl Uﬂfé%l (Regional / Zonal / Administrative)

« ECBA ¥sj32U UCB 30 »eudl del dy 2lluilell s622 M2 As so2ldd]
(s HoRl 912 wld] 213,

s UCB o RBIo{l Yd Hog?l A esae3).

o WLB[EUL UL MidRS UlsUL] UL Sl cud 1Y Haud] Wid Wlddls] 514
ol(& 53; AHal UMY AWM ed] 2SI QY «ife.

Automatic Route — Branch Opening



ECBA ¥oj2:U &I5 M Uldlsll 4 branches <il 15% 4l prior approval 4R «icl
ULV WG] 215 & LU M) 1 1 ay Hi ay 10 UML)

W1S-42R branch-opening policy €ldl %16A BU| «1lQUSIU &ML, viability ¥4a
ALES Adl Bl Ye L2l H1d3] QM ALl 1.

Prior Approval Route - ABP

SEBs el 15% &l dy 211u1) wWlddl 869d] W5l Annual Business Plan (ABP) 2%
539 usQl. RBI 90 [eduui [AQly 41 B,

o) Hogz 2] AW IHIe] 75% operational <l &ld dl G1sa &) o Y] «icf] 2AluiL
uladui wldoely yoil 203 8.

Extension Counters (EC)

EC 2llal, 4121 suslafl, $sei] wadl elRuedetl URuMi uildl sy 8 i ds
principal banker €. Facilities fl(Hd & (deposit/withdrawal, drafts, FD security
loans, lockers C{ﬂi). Base branch 10 km 3igR &ld] g,

ATM/CDM/CRM

ATM  UR Gles (A1 W S1E ofl o1S2Ud <l s ASIL AS Uldlell Aall wdl

customer awareness messages wdldl 215 8. dHIH ATM/CDM Ad &R Base branch
UL 516221 Ud) %A

F) Shifting Rules

LWL shifting L&/ALIMHeAl e prior approval ddR 53] 2ASIY —Ud AlSSlA 1
U(&atl yd el scl usel.

Y[ R0 (AUIWI/EC/AL[E) WASLedl [Rld 6llS gl AdIHi v1d).



WS o1 1RILSIU Alelsdl (viability) AlEd dHIM Aoiltd Yelule] Yeuisel s3] (Al
A SR,

| (o Y o) Sefl Aosell (MleteAui AU A «llbdiHi widd) 11dYs .

[(5291 5l USEi A AIWI/ECeLL dHIM dcdHlot AURISIR) Ao ALS S LI )
s U[Sell WIALG SMS / EeA ML / U GIR1 ALY Tld 98l 5d] 241d9Us B.

A5 Uldlefl 514{131s1l [cddlR (area of operation)sil g 1 1ddl off-site ATM ol
RBI <{| prior approval €leil a2l WAS] 25 8.

A5 ASR/AUHHI ALAG] AIWI/EC it 53] ol oflost ASM ol 21w Wldd] — da
(215291 d3 aAQld I wl€] 41d. Ud, Head Office [R1dld s Uldleil 518 Ul office
ol Uldlell area of operationeil 2ie2 AW s 2A&/ALHHIE] oilot & /ALHHUIL prior RBI
approval A2 WSl 23 8.

¥R |o{l 55121/ space constraints, Y Ul Ales Adl Haudl YAl Y(ddl UL,
o5 Uldledl 2uula stletl PNHE d&Ala (splitting) Wedl 32dLs (AN %) Seil
(A1 edl Aoy dISHI WAS] 20X B, prior RBI approval €lel [dsil. U3d 212d A 8
3 @ oY1) WS % USLRe 51U (business overlap) ot &ld o1&,

G) Shifting/Surrender- — A bank not complying with provisions of Section
11(1) of BR Act, 1949 (AACS). ld] dsla premises dUdl/#LS Acl/HASAL RBI «il
prior approval Qdl UsQl. 6IS\a Annex VIl Hi wludIHi 41Qdl §1He Yosod PRAVAAH
Wéd HRSA W W SAA Rnd dlsel Hodl Anddl e D.
A3, Rovd Asell yd Hogd)l AoddiHi 241d A udai, w154 WASdL HI2 «dl UR™R
(premises) Nudd| ¥ 518 UL UslRell firm commitment 5l «lSl.

H)  BF/BC Eligibility



§5d financially strong UCB % BF/BC engaging 53l 215 8. 212dl: CRAR>10%, Net
NPA<5%, CRR/SLR default s[&, ¥dd 3 d¥ «i§), & professional directors, regulatory
comfort. wLdl 6Is] BF/BC «il [eiMgs Ul2ell Hyg3l Aonddl RBI <1l Wit(21s 533
(Regional Office) il Aus s AX B. A copy of the Board-approved policy in this

regard may be forwarded to the concerned Regional Office of RBI.
BC U1l ctaelu o{1Aeil e lil e A ellddlell 289):

1. BC Ul vl asidl Assell Hulel wa €35 Alss HI2 AdS-2dS
(payments/receipts) of] Halel o581 5.

2. S AIAGL dHIH cudElR) 3 % (6 Ml 116l S1513) (€9 UCB «il
CBSHI &lWd &Jd] €ldl osle,

3. AlES UlDetl dAHIM SAA/AUUYAN AU 2UR dulag 2162 & BF/BC gl 24l
S165 UL YSSI (omissions) Hedl HE (commissions) HLe i (dH salelel UCB
% &2

BF/BC Due Diligence

BF H1S& &6¢1 UCB [dl[dtl UslRell HILH) (intermediaries) =il UL 53] 213 8.
BF/BC Wellddl U&dl due diligence §)Ald 8—charter, governance, financials,
manpower, IT systems, local acceptance, references, compliance checks.

NGO / Societies #dl Trust Act €601 RUIAE Micro Finance Institutes, Farmers’
Clubs, Wle(Hs wedl 352 UesI3] (Rdiusl Hesi] e, Ayeld H1dlRd
AdL6etl, s\ulRe Ul IT JELRA ALY Fer), U2 WIS, §ed)20y Woged),
AR A s1Rd YA, UM Silel EZal (Village Knowledge Centres), Agri Clinics /
Agri Business Centres, s [AStlel 3og) (Krishi Vigyan Kendras), KVIC / KVIB {J_,[&QH
U U5l €15l — UCB ol Mol 50l UHILL 516 ULl BC/BF dil¥ due diligence
53 RAudl 213,



Charges & Commission

o5 Alssl ulAel ulRels charges dydl 213 8 (BC/BF «i&l). BC/BF HI2 reasonable
commission «155] 53] 251U B.

Grievances / Alss s[RUle

Ales sRAULE [(ldIRWL cud?ell, Grievance Redressal Officer | Hl[&d] public $2dl.
2] 30 (eduHi wdled ot A d) ALES RBI Ombudsman weldl Regional Office UlA
e A% B.

KYC

BC/BF &Il GIRL AleS <l KYC WI[RAR sdlMi widl Sl dd 9di 2i[dH KYC
¥qlel] 6isell 2€ 8. 51201 3 BC/BF &q W51 Adiilell dRld €15 Yl siUd 34a Gt
Ylau i usluisdledl 8, UCB ¥HAIdR 13l edl KYC HIleRls)o(l seMi 28] flexible KYC
(G111 A Uild] 23 8. % (S Hie u&qell KYC salMi wid] 8 d culsd gkl A
URYY GURid, WS ofldell Adlldsia) gl HIudMi widel 30w Y Ry-)
(certificates of identification) U Ul A (Y[R AU A3 BD:

o BC di3 sl Hraure,

o 0dls Saquie2 1(sAR (BDO),

o OlH UYLAdel YUYW,

o Aouifdd Ul wl(suell UlRe HlIeR, Had]
o Y 516 AQfldl A1 w(e s,

Monitoring, Controls & Training



BC/BF as1salel WldBl, Stefeil wWal s1H13] Aoildd 1w Gleil Ul 8. UCB A il
dHIH AWl e 48 cydrell sdle] B3] 8. Ry Ratsz Ul 254141
LH1Rd G54l wusilad] 1.

BC/BF H15Gleil M A 1] UCB ofl [c12ia15 Uti M) L2 [e152 BWAw 601 AW a1 €5,
AL YaL51dl e Mlel BC/BF sil slas) (AN Yeuisel 52d,

(591 Ad 1)) Y g8l d Ui UCB Uldlell Alsslal @ullels N (1(etd
5ol s1U{13] at Rl S — B 3

A(531ell s18el, BCoAl @M1, Aseil adioeld] R (dQl [Uee/oasellels Uity gl
o519} (dl deldd].

UCB <l BF/BC Auiltld duId Hil&dl Uldieil dudlee uR usiald sl sl
dlNs Wedlaui Ul BC H1sE HIRSA A UM w4196l Adidle] watld st YHiad,
ol$€] cldRel el Y01 Wellddl YIS ‘Cash Routes’ H{Uslcl 51U & — BU WAL
219d BC < base branch 412 %15d Ui 1d 8. Cash transit insurance U] %63l
8.

UCB ¥ BC/BF g2 AMINdIH] #lddl Ales Hiledlell yRetl ua dpHdl muddi«]
Ayl esdlee 3] Awd] A S,

UCB BCA 202udldsll dudssIHi HeeeU @ldl HI2 initial setup cost dell W WH]
Ueld WYL 25 B Wal dlwed] g5l dllvLell overdraft URL Uelel 531 25 8.

BC 12 1Y qd, A(dsdl wel §2A0\dl [AsAlddl HI2 UCB elllels MM 2t
HISYEL welldal %16

BC U156 44 5cil duld dis1A RBI {1 Outsourcing Risk sl 251112 Hoiltd
H1ole(2lsl (Urban Co-operative Banks — Managing Risks in Outsourcing, 2025) <}
Uldel sdlefl §29 8,

Arrangements with BCs shall specify:

(1) A5S AWdlsfl Haulel del 35 Ales HI2 YsarllRlesll Huleludl 2 524,
(2) BC Gl21 A4 dHIH cUddelR] tIsell CBS Hid % [edd 4eldl next working day



dl elwd gl S,
(3) ALES ALAsdl dHIH SA/ARNRUI U dulg 5 BF/BC Gl2L AL s185UBL
siI/epd HI2 s % 2ALeS UL FdloielR 282

)]

J)

Doorstep Banking

o W5 Uldlell ALSSlA Doorstep Banking Services 2 [Re95 31 1] 203 B, wa
dell 41 RBI «il prior approval %3] 1€l

e &% Doorstep Banking H12 6ilS-H2(R2 3814 dUR 52l €2 A Annex V Y04,
14 wHg suf ugl 15 (edofl vie2 RBI A defl Hilfed] wiud] 23] 8.

e Tier 3 ¥{a Tier 4 UCB-

e doorstep banking Uldlstl SHUIRIA) gl2L wedl Wogea) glal A A3,

e Tier 1 o Tier 2 UCB- doorstep banking &St Uldleil sl (permanent)
sHARIA gt A1) 23,

o X Al UEAHI Gl Udl HluHl — outsourcing risk, operational risk,
reputational risk 43R —of YRSl 53] (1A=L AW uSel.

e Doorstep Banking s €2 a4y ollS GlRL U8l (annual review) $q
€5,

Proforma and Reporting of Bank / Branch Details under the Central

Information System for Banking Infrastructure (CISBI) CISBI Reporting

e RBI ¥ CISBI portal 212 54 8. QAS13) Annex | ¥4e{U12 35 °f Proforma CISBI

UR AloAd1gel qod[He sd] usQL e YUsil] Annex 1 Hi AU 21d]
2]

e RBI A &35 W5a login credentials IRl 8.

e Access Hddl 8184 ¢lRL [deid] s3] s1u 8.



e Opening, closing, shifting, merger, conversion Bl dHIH Hil&dl CISBIUR 7
[eaeil vieR wuSe sl 522Ul B.

o G513 €2 H[Sell vid CISBI UR "NIL Report” %=32 53lal A2 sdl, BHi
SIAR AR el W units «f] Av2ul s2lldd] s29)ULd B.

e CISBI Ws-Adds(l [daqd HUlEd] AW B (A5 51S, ALy, UReLMi, AUS
(A21dadR).
UM duid access Hoel Ugl oIy duid Hifsdl ARl e 4yQl 2ld elwd
5l wal Aell one-time confirmation RBI Regional Office ol Hlsadl.
Hameetl S16URL sledld CISBI UR dd % AUS2 $dl USQl.

o CISBIUR 7 [€d¥efl 2ieR HIlEdl RULE 52l 53%)ld B.
e Prior approval =l %163 ddl «iedld) RBI A 15 (€4 RULE slell.

o UHAA RULE of s2cl1ef] sel 3 N Yl eicl] 2Llwl/s1ARIN Wlddl UR Uduiy
CINIEIER:)

o Y &6uUlell UCBs HI Point of Contact — RBI, Department of Regulation,
Central Office.

e Uy dHIM UCBs Hl2 — duifdd RBI  Regional  Office.
Wl applications PRAVAAH portal HI25d % U [He Sdlsil.

| 6llid RBI o interpretation Bi[dH e binding STEIRN



