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RESERVE BANK OF INDIA

www.rbi.org.in

DPSS (CO) RPPD No. 510 /04.03.01/ 2019-20 August 30, 2019

The Chairman / Managing Director / Chief Executive Officer
of member banks participating in NEFT payment system

Madam / Dear Sir,
24 x 7 availability of National Electronic Funds Transfer (NEFT) System

Please refer to the paragraph No. 2 of the Third Monetary Policy Statement on
Developmental and Requlatory Policies dated August 07, 2019 on the above subject,

announcing availability of NEFT system on 24x7 basis from December 2019.

2. We advise that the proposed extension of NEFT to be available on a 24 x 7 system
will continue to operate as hitherto. Settlements will be effected in half hourly batches,
with the first batch of the day being settled at 01:00 hours and the final batch settled

at 24:00 hours.

3. The modalities related to transaction process flow will also remain unchanged; the
provisions of the Procedural Guidelines for NEFT will continue to apply, like hitherto.

4. Member banks are advised to initiate action to ensure the necessary infrastructure
at their end for providing seamless 24 x7 NEFT facility to customers. We are sure that
all banks will enhance the NEFT system availability on a ‘round-the-clock’ basis and

build their own products and services around this facility as well.

Yours faithfully,
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(Shishir Kumar) '
Deputy General Manager
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